&3 CHATHAM
‘L(’ HOUSE

Chatham House
survey of
Ukrainian CSOs

Russia and Eurasia Programme, Ukraine Forum



About the
Chatham House

survey of
Ukrainian CSOs

1 Chatham House
]

This document presents the findings of a survey of Ukrainian civil society
organizations (CSOs) conducted by Chatham House researchers in
November-December 2022. The purpose of the survey was to understand CSOs’
experiences related to recovery projects in the context of Russia’s war on Ukraine,
better understand risks and opportunities for civil society engagement, and explore
practical ways of structuring effective and durable cooperation between CSOs

and national and regional governments.

To conduct the survey, Chatham House partnered with the International Renaissance
Foundation, the Initiative Center to Support Social Action (ISAR Ednannia),

and three CSO coalitions (RISE Ukraine, the EU-Ukraine Civil Society Platform

and Ecoaction Center for Environmental Initiatives).

The survey, conducted (via SurveyMonkey) in Ukrainian and made up of

12 structured questions and one ‘open’ question (‘Do you see any risks or challenges
related to civil society engagement in recovery?’), was circulated to 519 registered
CSOs. Of these, 173 groups completed the survey (a response rate of 33 per cent).!
The geographical distribution of CSOs who completed the survey was: Kyiv-based
groups operating only or chiefly at national level (54); regional-level groups (53);
and groups working at both national and regional level (66).

For each of the 12 structured questions, respondents were asked to pick from

a range of responses prepared by the Chatham House research team, with a specific
direction depending on the question (single choice; choose three; multiple choice —
i.e. all relevant choices). For several questions, there was also a free-text field for
‘other’ responses. The structured responses are shown in this document.

1Incomplete responses (28) have been omitted from the analysis.
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For analysis of key findings from the survey, see the Chatham House briefing paper
Giving civil society a stake in Ukraine’s recovery.?

Question 1. Where does your organization primarily work? [single choice]
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Question 2. Are you already involved in a recovery effort to repair the damage
caused by the Russian invasion? [single choice]

M Yes M No, butare planning to getinvolved [l No, and aren't planning to get involved
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2 Lutsevych, O. (2023), Giving civil society a stake in Ukraine’s recovery: How government, citizens and donors can
work together to embed trust in reconstruction, Briefing Paper, London: Royal Institute of International Affairs,
https://doi.org/10.55317/9781784135768.
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Question 3. If YES, what kind of activities have you been conducting since
24 February 20227? [multiple choice]

Per cent
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Support to IDPs [l Working with children affected by war Mental health support
Support to vulnerable groups Repair of schools, public Medical aid, supply of
(elderly, people with disabilities) buildings, private households medical equipment and drugs
Working with local authorities B Engaged in planning post-war recovery [l Documenting war crimes
to restore public services with local/national authorities committed and protection
Other (please specify) of victims
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Question 4. Are you aware of the National Recovery Plan presented in Lugano
in July 2022?

Per cent
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Yes, wellaware [l Yes, but not too well aware [l No
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Question 5. Please select three priorities for post-war rebuilding among
the following options

M Rebuilding physical infrastructure [l Modernizing state institutions [ Restoring environment affected
(roads, bridges, schools, hospitals, (rule of law, system of by war (demining, cleaning
housing, energy infrastructure) public administration) of water bodies and forests)
Supporting businesses Initiating green transformation towards [l Reducing inequality
to restart operations low-carbon, low-impact economy and eliminating poverty

Bl Ensuring modern [l Creating conditions
urban development for return of refugees
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Question 6. What are the three top risks for rebuilding Ukraine? [choose three]

M Lack of finance B Embezzlement of funds Emergence of new powerful
(corrupt schemes) groups who control resources
B Low human capacity of government [l Low human capacity of government [l Donor-driven recovery that
officials at regional level officials at national level does not benefit Ukraine
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Question 7. How would you rate the inclusion of civil society in planning
reconstruction to date? [single choice]
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Very well included [ Included [ Marginallyincluded [l Notincluded at all
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Question 8. What are the three main obstacles to stronger engagement
of civil society in reconstruction at present? [choose three]

Per cent
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Active fighting and martial law [ Crisis mode of state management Lack of political will at the top
and need for fast decisions level to include civil society
Lack of information about state [l CSOs are too busy delivering Il Donors are not creating incentives
reconstruction planning efforts emergency support for civic engagement
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Question 9. What three models of effective engagement of civil society
in recovery would you propose at present (under martial law) at national level?
[choose three]
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Inclusion of civil society representatives [ Setting up a dedicated recovery taskforce

in the National Recovery Council at ministerial level to include civil society

Citizen surveys via ‘Diia’ app about [l Appointing a designated liaison within the office of the
recovery needs and priorities president to facilitate civil society engagement in recovery
Using the EU-Ukraine Civil Society Platform [ Establishing citizen engagement panels (similar to the

to communicate civil society views to the EU citizens’ panels) to run consultations on recovery

EU and the Ukrainian government
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Question 10. What three models of effective engagement of civil society
in recovery would you propose at present (under martial law) at regional level?
[choose three]
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Involving civil society representatives [ Subcontracting social Participatory budgets to allocate
in drafting of community development plans services to local NGOs a share of reconstruction funds
Establishing civic monitoring groups Ml Online surveys for

to oversee reconstruction projects local communities
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Question 11. How could external funders facilitate civil society engagement?
[multiple choice]

Per cent

B Make effective engagement a condition [ Allocate separate funding for

of funds disbursement monitoring and anti-corruption activity

Set aside % of funding for recovery to be implemented M Set up civil society facilities as part of assistance provided

by Ukrainian CSOs on a competitive basis by international financial institutions (IMF, EBRD, EIB, OECD)
B Provide institutional support and training for CSOs Bl Develop networks of CSOs in Ukraine

for activities related to reconstruction and partnerships with CSOs abroad
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Question 12. What is the main value added of civil society engagement
in Ukraine’s recovery? [multiple choice]

Per cent

M Social cohesion and resilience [ Contributing innovative solutions

Gender inclusion in the recovery I Watchdog to keep corruption in check
B Burden-sharing - assisting the state in service delivery [l Recovery will consider needs of vulnerable groups
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Affairs, is a world-leading policy institute based

in London. Our mission is to help governments and
societies build a sustainably secure, prosperous
and just world.
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